UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIiA VIET NAM
XA NAM THUY ANH Doc 1ap - Tw do - Hanh phuc

S6: 1226 /UBND-VHXH Nam Thuy Anh, ngay 07 thdang /0 nam 2026
V/v tang cuong ky luat, ky cuong
hanh chinh, nang cao trach nhi¢m
trong thuc thi cong vu

Kinh gtri:
- Céc phong chuyén moén thuéec UBND x3;
- Trung tam Phuc vu Hanh chinh cong x3;
- Céc don vi su nghi¢p cong lap trén dia ban xa.

Cin ctit Cong van s6 6787/UBND-NC ngay 06/10/2026 ciia UBND tinh Hung
Yén vé viéc ting cudng ky luat, ky cuwong hanh chinh, ning cao trach nhiém trong
thuc thi cong vu, nham tiép tuc chan chinh 1& 15i, tac phong Iam viéc, nang cao trach
nhiém cua nguoi ding dau va doi ngili can bd, cong churc, vién chirc, nguoi lao dong
trong thuc hién nhi€ém vy, UBND xa Nam Thuy Anh yéu cau cac phong chuyén mon,
don vi su nghi€p cong 1ap va cac co quan, don vi li€én quan tap trung thuc hién cac
ndi dung sau:

1. Quan triét, thwe hién nghiém ky luat, ky cwong hanh chinh

T6 chtrc quan triét, trién khai nghiém tic cac chu truong, quy dinh ctia Trung
wong, cia tinh va cia UBND x4 vé ky luat, ky cuong hanh chinh, cii cich hanh
chinh, chuyén ddi 6, van hoa cong vu va trach nhiém trong thuc thi nhiém vu.

Can bo, cong chuc, vién chirc, ngudi lao dong phai chap hanh nghiém ndi quy,
quy ché 1am viéc; thoi gian 1am viéc; quy dinh vé vin héa cong sd, dao dirc cong vu;
thyc hién dung chuc trach, nhiém vy, quyén han dugc giao; khong dun déy, né tranh,
thiéu trach nhiém hoic chuyén viéc thudc thim quyén cua minh cho co quan, don vi,
ca nhan khac.

Chén chinh 18 161, tac phong lam viéc; dé cao tinh than chu dong, trach nhiém,
ky luat, ky cuong, tan tuy phuc vu Nhan dan; thuc hién phuong cham “ré nguoi, ro
viéc, rd trach nhiém, ré thoi gian, ré két qua” trong thuc hién nhiém vu.

Thudng xuyén kiém tra, ra soat cac vin ban quy pham phép luat, cac quy dinh
dé kip thoi stra doi, bd sung hodc dé& xuit co quan c6 thidm quyén sira d6i, bo sung,
huong dan quy dinh phu hgp v6i tinh hinh thyc tién; déng tho1, thuc hién ra soat,
hoan thién hé thong quy ché, quy trinh 1am viéc ndi bd va trién khai c6 hiéu qua cac
ndi quy, quy ché ctia co quan, don vi; quy trinh phai xac dinh rd két qua dau ra, thoi
gian thuc hi¢n, cu thé hoa trach nhiém cua tung ¢4 nhan, don vi trong viéc thuc hién
nhiém vu dugc giao, bao dam cép dudi phuc tung sy lanh dao, chi dao va chép hanh
nghiém chinh cac quyét dinh cta cap trén. Pua cac quy dinh, chi dao vé quy tic Gmg
xu, van hoa cong vu, dao dirc cong vy, dao duc nghé nghi¢p, trach nhiém thyc thi
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nhiém vu cua cén bd, cong chure, vién chirc, ngudi lao dong trong co quan hanh chinh
nha nuodc, don vi sy nghi€p cong 1ap vao ti€u chi danh gia, Xép loai can b9, cong
chtrc, vién chirc, nguoi lao dong hing nam.

Nghiém tac trién khai viéc thuc hién ky luat, ky cuong hanh chinh, 18 14i, tac
phong lam viéc, trach nhiém trong thi hanh nhiém vy, cong vu ctia déi ngii can bo,
cong chirc, vién chire; ting cudng kiém tra cong vu; xtr 1y nghiém can bo, cong chuc,
vién chirc va nguoi lao dong c6 hanh vi vi pham cac quy dinh vé ky luat, ky cuong
hanh chinh, dao duc cong vu, dao dutc nghé nghiép, nhitng viéc can bg, cong chuec,
vién chuc khong duoc 1am,... gy du luin xau, birc xuc trong nhan dan, anh hudng
dén uy tin cta co quan, don vi.

Xac dinh cong tac tiép cong dan, giai quyét khiéu nai, td cdo, kién nghi, phan
anh 14 nhi€ém vu chinh tri quan trong, thudc trach nhiém cua ngudi dung dau cac co
quan, don vi; td chirc thuc hién nghiém tac viéc tiép cong dan thuong xuyén, dinh ky
va dot xuat theo quy dinh tai Luat Tiép cong dan va cac vin ban huéng dan thi hanh.
Quan tdm bd tri noi tiép cong dan riéng, co trang thiét bi, co s vat chit can thiét
phuc vu cong tac tiép cong dan; ban hanh, niém yét cong khai ndi quy, quy ché va
lich tiép cong dan ding quy dinh. Phan cong, b tri can bd, cong chirc, vién chirc co
phém chit chinh tri, ¢c6 nang luc, trinh d9, k¥ nang chuyén mon nghiép vu; cé tinh
than trach nhiém cao trong cong viéc, am hiéu thuc té, c6 kha ning giai thich phap
luat va van dong, thuyét phuc cong dan.

2. Nang cao trach nhiém ciia ngudi ding dau

Truong cac phong chuyén moén, Thu trudng cac don vi su nghi¢p chiu trach
nhiém truc tiép trude Chu tich UBND x4 vé viée to chitrc thuc hién nhiém vu thude
linh vuc, dia ban dugc phan cong phu trach; thuong xuyén kiém tra, don dbc, theo
doi tién do va chat luong cong viéc cua can bd, cong churc, vién chure, nguoi lao dong
thudc quyén quan 1y.

Thuc hién nghiém viéc phan cong nhiém vy, bao dam mdi nhiém vy phai x4c
dinh rd ngudi chil tri, ngudi phdi hop, thoi han hoan thanh va két qua dau ra; kip thoi
xtr Iy hodc bao cao UBND x4 nhitng khé khan, vudng méic vuot tham quyén.

Khong dé xdy ra tinh trang nhi¢ém vu duoc giao nhung cham trién khai, thuc
hién khong ddy du, khong bao dam chat luong hodc khong bao cao két qua theo yéu
cau. Nguoi dung dau phai chiu trach nhiém khi dé xay ra vi pham ky ludt, ky cuong
hanh chinh hodc tinh trang can bo thudc quyén quan 1y thiéu trach nhiém trong thuc
thi cong vu.

3. Thue hién nghiém nhiém vu dwgec UBND xa, Chu tich UBND xa giao

Céc phong chuyén mon, don vi va ¢4 nhan dugc giao nhi€ém vu phai chu dong
trién khai thuc hién ngay sau khi nhan nhiém vuy; thuong xuyén theo doi, cap nhat
tién d0, bao dam hoan thanh ding thoi han, ding yéu cau.
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DPdi véi cac nhiém vu ¢6 thoi han cu thé, phai chu dong xay dung tién do thuc
hién; khong dé xdy ra tinh trang dén han mdi trién khai hodc phai nhic nhé, don doc
nhiéu lan.

Truong hop phat sinh kho khan, vuéng méc hodc khong thé hoan thanh dung
thoi han, phai chi dong bao cdo ngudi c¢6 tham quyén trude thoi han hoan thanh, néu
rd nguyén nhan, trach nhiém va dé xuat phuong an xtr ly; nghiém tc khic phuyc tinh
trang cham tré do nguyén nhan chii quan.

4. Nang cao chét lwgng giai quyét tha tuc hanh chinh, phuc vu nguwdéi dan
va doanh nghiép

Thuc hién nghiém cac quy dinh vé tiép nhén, giai quyét thi tuc hanh chinh;
thudng xuyén kiém tra, theo doi tién do giai quyét hd so, han ché thip nhét tinh trang
hd so qua han, tré han; nang cao chat lugng cai cach hanh chinh, kiém soat thu tuc
hanh chinh.

Khéng dugc tu ¥ yéu cau thém thanh phan hd so, thu tuc, diéu kién ngoai quy
dinh; khong gay phién ha, nhiing nhidu, sich nhifu ddi véi nguoi dan, to chic va
doanh nghié¢p trong qua trinh giai quyét cong viéc.

Nang cao tinh than trach nhiém, thai do phuc vu nhan dan; thyc hién ding quy
dinh vé tiép nhan, xu 1y va tra két qua ho so; kip thoi chan chinh nhiing biéu hién
thiéu trach nhiém, giao tiép khong dung muc, giy birc xtc cho ngudi dan.

5. Tang cwdng ing dung cong nghé thong tin, chuyén doi sé trong thue thi
cong vu

Pay manh st dung hé théng quan 1y vin ban va diéu hanh, chir ky s, ho so
dién tir va cac nén tang sb trong hoat dong ctia co quan, don vi; thyc hién nghiém
viéc xtr Iy van ban, hd so cong viée trén moi truong dién tir theo quy dinh.

Can bg, cong churc, vién chirc dugc giao nhiém vu chuyén doi sb phai chu
dong nghién ctru, cap nhat kién thir, nang cao nang luc chuyén moén; bao dam viéc
van hanh cac hé thong thong tin phuc vu hoat dong quan 1y nha nudc va cung cap
dich vy cong dugc thong subt, hiéu qua.

6. Ting cudng kiém tra cong vu, xir Iy nghiém vi pham

Céc phong chuyén mon, don vi su nghiép chu dong kiém tra viéc chap hanh ky
luat, ky cuong hanh chinh, néi quy, quy ché lam viéc va trach nhiém thyc thi cong vu
cua can bg, cong chtrc, vién chure, nguoi lao dong.

UBND x4 ting cuong kiém tra cong vy, tap trung vao viéc chap hanh thoi gian
lam vi¢c; thuc hién nhi€ém vy duoc giao; giai quyét thua tuc hanh chinh; tiép cong dan;
thuc hién van hoéa cong vu; xir Iy van ban, hd so cong viéc va vi¢e chép hanh chi dao
clia cap trén.

Kip thoi biéu duong, ghi nhan nhiing tap thé, ca nhan thyc hién tt; déng thot
xur 1y nghiém céc trudong hop vi pham ky luat, ky cuong hanh chinh, dao dirc cong
vu, van hda cong s& hodc thiéu trach nhiém trong thuc hi¢én nhi€ém vu theo quy dinh.



7. To chirc thwe hién

Trudng cac phong chuyén moén, Thu trudng cac don vi su nghi€p thugc UBND
X4 ¢6 trach nhiém t6 chirc quan tri¢t ngi dung Cong van nay dén toan thé can bo,
cong chuc, vién chie, ngudi lao dong thudc pham vi quan 1y; dong thoi thuong
xuyén kiém tra, d6n dbc viéc thuc hién.

Giao Phong Vin hoa - X3 hoi chu tri, phdi hop véi cac co quan, don vi lién
quan theo doi, don dbc viéc thuc hién; tham muu UBND x3 kiém tra cong vu, téng
hop tinh hinh va bao cdo Chu tich UBND xa theo quy dinh.

Nhan Cong van, UBND xa yéu cau cac don vi nghiém tuc trién khai thuc hién./.

Noi nhan:

- Nhu trén;

- Lanh dao UBND x3;
- Luu: VT, VHXH.
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